Please contact the municipal hotline for any matter, available 24/7:
108 | WhatsApp: 09-8894000 | Municipal contact number: *2550
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Dear residents,
In the recent weeks and months, we are living in a reality where
war has become a part of our daily life.

To make it easier to find the necessary information during routine
and emergencies, we have compiled the basic information
in one internet booklet available for download.

The municipality's preparation for emergency situations was done during routine
time as part of the work plan of the security department and the municipal
administration. It was refined and improved during emergencies, like the Corona
crisis and the war.

Basic preparedness according to the guidelines of the Home Front Command, even
during normal times, will allow you to remain calm during these days. Therefore, it
is recommended to ensure that the recommendations are followed, and attention is
given to updates from the Home Front Command.

We will continue to cooperate with the Home Front Command and all emergency
bodies to improve and get better during both routine and emergencies.

In this booklet, you will find a comprehensive set of guidelines that will help you
prepare for the various emergency situations that may occur and handle each
scenario correctly. Additionally, you will find details of some of the tools provided
by the Hod Hasharon Municipality and emergency bodies during routine and
emergencies.

If there are any changes in the Home Front Command's guidelines, we will update
through all municipal channels.

Wishing for quiet days and for the quick return of the hostages from Hamas captivity.

Amir Kochavi,
Mayor
050-5127756

All details are available on the
municipal emergency websit\e ,

- L d
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Required Equipment
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Medical | Warningand
Equipment | Communication
' Devices
First aid kit Emergency lighting
Printed I Flashlight and
prescriptions and batteries
medications .
. Radio and batteries
Necessary medical .

equipment for
family members
(if any).

Mobile chargers

Water
and Food

Water and food
for all household
members, for at
least three days
[
Special food as
per family needs
(infants, elderly,
pets, etc.)
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@ Essential Equipment

Battery- First aid

operated kit and
emergency : medications
lighting :
Battery- Personal
operated radio hygiene
5 products

Non-
perishable

food and water

Pre-charged
mobile
chargers
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In a building

While
driving

Outside

On public
transport

Instructions Upon

Enter a secure room, shelter, or a protected
internal room.

Stop on the side of the road, exit the vehicle, turn
off the engine, enter a nearby building, or if not

. possible, distance from the vehicle, lie on the
. ground and cover your head with your hands.

In built-up areas: Enter a nearby building and
follow indoor guidelines.

. In open areas: Lie on the ground and cover your
i head with your hands.

Exit and enter a nearby building. In intercity
buses and trains, bend down below

i the window line and protect your head with your
i hands.

Stay in protected areas for 10 minutes

Time to enter a shelter: From the moment the siren sounds in Hod
HaSharon, you have one and a half minutes to reach the protected
area. Please be careful and prepared accordingly. Stay in protected
areas for 10 minutes after the siren.

« Close windows

« Lock doors
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Home Front Command

From now on, you can receive real-time alerts while watching
any content on Android TV devices.

The app can be found in the smart TV app stores, on streamers
operating on Android TV, and on content providers' set-top
boxes (e.g., Cellcom, Partner, Yes, and HOT).

How to install the Home Front
Command app on your TV

s\S"
Download Download
for for
Android iPhone
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https://www.oref.org.il/heb/articles/info/iron-swords/1119
https://play.google.com/store/apps/details?id=com.alert.meserhadash
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Map of Public Shelters)

Click to locate
a public shelter
or protected )
space

-

. Near house at Sokolov 18 (underground)

19. Across from house no. 10 on HaMaccabim St. (underground)

. Near the youth coffee shop (underground)

. Near house no. 41, near the public synagogue (underground)

20. In the public garden opposite HaMaccabim 44
(underground)

. Behind the Beit Midrash (underground)

21. In the forest opposite Shimon Hatzadik 47
(underground)

. In the public garden (underground)

22. Near house on HaVered 13 (underground)

. In the public garden (underground)

23. Near house no. 23 on HaTzvi St. (underground)

. In the public garden (underground)

24. Right of Beit Rani (underground)

1
2
3
4
5. Corner of Metnakhalim (underground)
6
7
8
9

. Near house no. 3 on Bavli St. (underground)

25. Near the grocery store (underground)

10. Near house no. 11 on Henrietta Szold St. (underground)

26. In the garden near the public house (underground)

11. Behind house no. 1 on Menucha Venahala St. (underground)

27. Near the disabled parking (without accessible toilet)
(underground)

12. Near kindergartens (underground)

28. In the public garden on HaGolan St. (underground)

13. Yoridei HaYam corner of Aliyot (underground)

29. Across from house no. 3 on Sinai St. (underground)

14. Near Ganei Tsvi club (underground)

30. HaShomer corner of IDF (underground)

15. Near house on Shimon Hatzadik 2 (underground)

31. Near the post office (underground)

16. Across from Hashmonaim 3, next to the synagogue
(underground)

32. Near house on HaPrasa 7 (underground)

17. Near house on HaTamar 2 (underground)

33. HaShkamin corner of HaBanim (underground)

18. Near house no. 5 on Yehonatan Alley (underground)

34. Golomb 10 (underground)

Protected Spaces — Miguniot

. Democratic School | 53 HaBanim St.

11. Hadar Kindergarten | 2 HaMenachem St.

. Ganei Zvi Football Field | HaMahtarot St.

12. Nachlieli and Zamir Kindergartens | 32 Yordei HaYam St.

. Neve Hadar Football Field | HaPalmach St.

13. Egoz Kindergarten | 2 Mivtsa Kadesh St.

. Mevo Kedem Garden | 43 Sheshet ha-Yamim St.

14. Izdrekhet and Lilach Kindergartens | 12 HaNegev St.

15. Moran and Yasmin Kindergartens | 14 Shimon Ha’tsadik St.

. Four Seasons Park | Adjacent to “Kol Hayeladim” Park, HaTsiyonut St.

16. Shvil Ha’Tichon | Adjacent to the Volunteering Center

.HaGolan Park | HaGolan Park

17. Sportek | Adjacent to the kindergartens

. Shimon Ha’tsadik | 33-35 Shimon Ha’tsadik St.

18. Ecological park | On the stone path adjacent to the coffee cart

1
2
3
4
5. Ramot School | 8 Kibbutz Galuyot St.
6
7
8
9

. Kinneret | 2 Kinneret St - behind the Welfare Department Couples’ Counseling Office

19. Henkin Street | Adjacent to Magdiel Park

10. Apple and Pear Kindergartens | 2 Antsilevich St.

20. HaDvash Path | Number 13

Information and Guidelines for Emergencies for the Residents of Hod Hasharon



https://herum.hod-hasharon.muni.il/he/65/

Reception

In an emergency, and according to the municipality's announcement, eight
reception facilities will be opened in schools throughout the city for the use of
residents.

Additionally, the Hod Hasharon Municipality will open a Generation Center in the
building of the The "Rishonim" Middle School on Paduim Street 16, where residents
connected to life-saving electrical devices—such as oxygen machines, dialysis, etc.—
can stay.

The center will operate a large generator that will ensure the continuity of electricity
flow to the school building even during a power outage, and it will be ready to
receive up to 350 residents who need electricity to ensure their safety.

For reception and Generator Facilitiess, you can contact the Hod HaSharon
Municipality hotline - 108 or municipal workers who will be in the area to assist

residents.
Serial | Reception Reception Reception | Phone Fax Number | Housekeeper's Name
No. Facility Name | Facility Address | Capacity Number
Name Mobile Phone
Number
1 Atidim School Yanush Korchek 3 | 500 09-7417553 | 09-7418136 Ben 054-5733770
Solomon
2 Lapid School Hashahar 34 300 7407221 09-7405796 | Ariel 054-4735360
Meushar
3 Hadarim High Jabotinski 4 500 09-7405320 | 09-7405017 Yaniv Kalif | 052-4336036
School
4 Rishonim Peduim 16 400 09-7406799 | 09-7405546 Daniel 052-7721581
Middle School
5 Hashahar Hashahar 48 400 09-7406045 | 09-7407346 Yanun 052-5669193
Middle School Granat
6 Hayarok Ariel Nachshon 500 09-7728058 [ 09-7728079 050-9406429
Sharon School
7 Hashikmim Henrieta Zold 400 09-7486330 | 09-7432166 052-6297399
Middle School
8 Generator Hashikmim 29 500 09-7406799 Itzik 054-9213848
Center Danash
Hashikmim
School
9 Generator Peduim 16 09-7406799 | 09-7405546
Center
HaRishonim
School
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Emergency Preparedness for
Sensitive Populations

Prepare in advance:

A medical document indicating your medical and mental condition, known allergies,

constant medications, and communication difficulties.

+ Ifyou depend on a caregiver, wear a necklace or bracelet identifying your
condition.

+ First aid kit and medications - if you take medications regularly, ensure you have
a 14-day supply.

« Itisrecommended to ask your family doctor for a medical report, so people know
what to do if you need help, or what to avoid, in case of need, as well as a copy of
the prescription.

For the visually impaired:

+ Prepare a document with phone numbers and addresses in Braille or large print
of family members, regular helpers, and organizations that assist you.

« Specific and spare equipment if necessary, such as: a walking stick, magnifying
glass, etc. For those assisted by a guide dog:

+ Food, utensils, and water, including a feeding bowl for 72 hours.

+ Leash and muzzle.

« Copies of the dog's license, vaccination certificates, and contact details of the
veterinarian.

Emergency Preparedness for the Hearing Impaired:

+ Spare batteries for the hearing aid, charger, and headphones.

« Personal amplifier and speakerphone that connects to a mobile phone.

« Acardidentifying you as deaf and/or a sign language speaker.

+ Paper and writing tools if you use sign language.

You can join the municipal WhatsApp group for the hearing impaired for real-time

updates about city alerts and the need to enter a protected area.
To join, click:

Information and Guidelines for Emergencies for the Residents of Hod Hasharon
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Additional Contact
Information

© City hotline at one phone number 1 0 8
« 09- 8 894000

L& City hotline

At your service 24/7
Send WhatsApp Call
messages

« National Information Hotline: 104 (Free from any phone, 24/7, in all languages).
« Hazardous Materials Information Center: 08-9783822/
« Authorities and Government Offices Branch: 08-9783833.

Emergency Services:

o Police: 100

o Magen David Adom (Ambulance): 101

o Fire Department: 102

o Municipal Hotline: 108

0 Bezeq Hotline: 199

o Electric Company Hotline: 103

o Lions Medical Equipment Lending Center: 09-7430176, 09-7649214.
o Pharmacy Duty: Numbers for emergency situations.

o Municipal Hotline for messages and calls: 09-8894000 (Also available via WhatsApp).

for the Residents of Hod Hasharon




X:X Pharmacies for public

Maccabi Health Services | Magdiel Clinic
Hanankin 14, 09-7624611, Protected space, 09-7624610

Maccabi Pharm
Sokolov 12: 09-8874294, Protected space

Meuhedet Health Services
Sokolov 46: 09-7619624, Shelter

Maccabi Health Services
Habanim 14: 09-7481395, Protected space: 09-7460659

HaSharon Pharmacy
Ramataim Road 55: 09-7450495, No protection

Super-Pharm, Beit HaBad
Ramataim Road 27, 077-8882270, Protected space

Super-Pharm
Azrieli Mall 3 Jabotinsky Street, 077-8880540, Protected space

Magdiel Pharmacy
Magdiel Road: 09-7415567, Shared building shelter

PhenoPharm Pharmacy
Hezi Hainm: 09-7443549, Shelter Exists

NewPharm
Sharonim Mall: 09-7885661, Shelter Exists
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X:X General

Magdiel Clinic | Hankin 4 09-7601559

Child Health Clinic | Hashachar 13 09-7401601

Tipat Halav (Child Health Center) | Sokolov 46 09-7470240
Tipat Halav (Child Health Center) | Habanim 14 09-7469266
Hod Hasharon Clinic | Shimon Hatzadik 10 09-7473700

Hod Hasharon Clinic | Eli Cohen 09-7625800

Hod Hasharon Clinic | Jabotinsky 3 09-7627200

Maccabi Clinics | Hod Hasharon Clinic: Habanim 14 09-7478181
Meuhedet Clinics | Ramatayim Clinic: Sokolov 46 076-8134180

Leumit Clinics | Hod Hasharon Branch: Habanim 14 09-7621500

Emergency Clinics
The affiliated clinics will operate according to the Ministry
of Health’s emergency guidelines and will provide services to clients of all

health funds.
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Supermarkets
X:X and Grocery

D e @ @

Tiv Taam . ChetsiHinam |  Shufersal | Stop Market

47 Sokolov Street, : 2 HaRakon Street, : 3 Jabotinsky @ 22 HaNagar
Hod HaSharon @ Hod HaSharon Street, i Street,

Hod HaSharon Hod HaSharon

Gas Stations

Sonol Station

61 Ramataim Road, Hod HaSharon
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Tools for Emotional

In these times, we are overwhelmed with information—news updates,
instructions from the Home Front Command and other bodies, calming advice,
advice for calming children, mental first aid, coping strategies, and more.
Excessive information and increased news exposure can either heighten anxiety
or offer reassurance. Each of us reacts differently.

Ensure that you consume content thoughtfully and from reliable sources online.
Check who the source of the information is and avoid rumors and unverified
information. Consider whether the information is helpful or distressing. Relay the
information to children according to their age and emotional state. Sometimes it’s
better not to expose them to the news at all. Manage your screen time and remind
children to do the same.

What helps me online? How much information is too much for me?

Emergency phone numbers for assistance, information, and guidance for
parents and children:

 Ministry of Education’s emotional support hotline: 1800-250025
« Psychological Counseling Service (SHEFI):* 6552, extension 5.
(Sun-Thu 8:00-20:00, Fri 8:00-14:00)
« Emergency, information, and assistance hotline of the Ministry of Welfare: 118
« S.AH.ARR-Online support and counseling for youth and adults: sahar.org.il
« ERAN - Mental first aid: 1201
« NATAL - Trauma victims from nationalistic backgrounds: 1-800-363-363
« Telephone support and psychological assistance from mental health centers
and health funds:
o Clalit: 03-7472010
0 Maccabi: *3555
0 Meuhedet:* 3833
o Leumit: 5
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Animals

Please ensure that your dog has a valid microchip, and that the details
registered in the national dog registry are up-to-date. Additionally, it is
recommended to attach a tag with the pet's name and the owner's phone
number.

In case you have to leave your pet at home alone (due to leaving the house for a
short period), make sure to leave them in the protected area.
For more information and consultation with veterinarians and the municipal

veterinary team, you can contact the municipal hotline at 108.

Emergency Volunteer Recruitment:
We are looking for volunteers for emergency situations.

3 TL Y
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Water Distribution Stations

Station | Station Name Address Remarks

Number

1 Gil Amal Golan 36 Basketball Court

2 Shachal Garden Shachal 33 Public Garden

3 Community Club Netaim 22 Community Club

4 Ramon High School |Anna Frank

5 Magen School Mazal Arieh

6 Hatzav Middle School |[Pduim/Moladot

7 Shila Religious School |Asirei Zion

8 Reut School Hadarim

9 Begin School Golda

10 Ariel Sharon School |Nachshon

11 Neve Neeman School |Alexander the Great/Apek

12 Sheronim Mall Rekon/Maccabees Sheronim Mall

13 Yitzhak Rabin School |Peshosh

14 Hadarim High School |Zhabotinsky Hoﬂ HaSharon Azrieli

a

15 Neve Hadar Yedid/HaShomer Public Garden -
Shelter 31

16 Community School A | Banim-Henrietta Szold

17 HaShachar Middle HaShachar

School

18 Democratic School Banim-Gordon

19 Four Seasons Park Ha'aguda Public Park

20 Youth Club Yordei HaYam Shelter 14
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Emergency Volunteer

The city operates a volunteer rescue unit consisting of residents of Hod
Hasharon. The unit is prepared to respond in cases of destruction, earthquakes,
missile strikes, and other emergency scenarios. The unit consists of 4 rescue
teams.

The city also operates a medical unit made up of volunteers who are residents
of the city. The unit is composed of doctors, paramedics, medics, and nurses,
with the goal of providing medical assistance to the residents of the city in
emergency situations.

Volunteering for Emergency Situations

For details contact the

\!

Welfare Department 2@

In the picture: The municipal rescue unit during a drill
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Public
Defibrillators(AED)

The smart defibrillation stations, installed in open public spaces, are added to
dozens of defibrillators placed throughout the city for the benefit of the public,
in schools, sports centers, and various municipal buildings, in accordance with
the municipality's policy to promote the installation of defibrillators in the
urban area.

A defibrillator is a resuscitation device that restores the heart's rhythm to
regular function by delivering an electric shock. It is a safe and easy-to-use
device that does not require medical training, as during resuscitation, the
device guides the pace and provides both audible and visual instructions.

The smart devices are equipped with communication to the 101 emergency call
center of Magen David Adom. These are GPS-enabled resuscitation stations that
can be controlled and monitored remotely.

Public Defibrillators (AED) Location

Multidisciplinary Arts Center, outside the entrance on the fence.

Ben Gurion Street corner of Mashabim Street.

Public garden in Giora neighborhood, southern wall of Shelter 12.

Corner of Peshosh and Khukhit, between the towers in the middle of the garden.
Sataf Street 16, Kindergarten cluster (Meter, Anan, Keshet).

David Elazar Street, neighborhood of Ramatakal.

Magdiel Road corner of Ben Gamla.

Maccabees Garden, Shelter 20 northern wall.

Golan Community Center, Golan Street 36.

Sinai Street corner of the Guardian, Shelter 29.

Atidim Park

Migdiel Square - On the wall of the Welfare Department offices near the post office
Garden 1200 - At the entrance to the garden from Golda Meir Street

Information and Guidelines for Emergencies for the Residents of Hod Hasharon
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Gil Amel Neighborhood, Mavo Kedem Street - Near the garden, on the wall of the
children's area

Ramatayim Road 39 - On the wall of the Security Department building

Habanim 12 - On the plaza at the Lottery stand

Hashachar/Yad Labanim Park

Sportek - At the entrance to the complex

Four Seasons Park - On the stage at the entrance, near the All Children’s Park
The Ecological Park

Volunteer House

City Hall Building, Ben Gamla
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Public
Defibrillators(AED)

Schools

School 1201

Ramat School

Hashachar Junior High School
Atidim Junior High School
HaShikmim Junior High School
HaRishonim Junior High School
Hadarim High School

Ramon High School
Agricultural Farm

Mussinzon

Democratic School

Sport Centres

Hadarim Sports Center
HaRishonim Sports Center
Yigal Allon Sports Center
State Sports Center A
Atidim Sports Center
Rabin Sports Center

Ganei Tzvi Football Field
Neve - Hadar Football Field
Sportek

The Green Sports Center

Magen School
Menachem Begin School
Yigal Alon School
Yitzhak Rabin School
Lapid School
Community School A
Neve Neeman School
Green School
Nachshon Sch

Reut School

Shila Religious School

Click here
to find map .
of Defibrillato )

) (AED)
\ ',

Click here to find video
how to use !

Defibrillators(AED) @
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https://www.mdadefi.org/
https://defi.co.il/#/map

Direct Updates Mayor Hod Hasharon
from Mayor Amir Kochavi's Municipality

Amir Kochavi Facebook Page
o WhateAD Facebook Page

Municipal WhatsApp Groups
Click to join
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https://chat.whatsapp.com/Kl2AwkmtzN10j9Dp4Hqtnk
https://chat.whatsapp.com/J22pHsKCyuDHuvPe5INWvy
https://chat.whatsapp.com/L4kmsydzusZ5vNgeo2U91B
https://chat.whatsapp.com/JY71pNLrZpoEBz5XY3P0xO
https://chat.whatsapp.com/JcglzNoKwQMAyQx1aQ2UTC
https://chat.whatsapp.com/KYeOBWuuzSG9D5B3v6zO09
https://chat.whatsapp.com/JY71pNLrZpoEBz5XY3P0xO
https://chat.whatsapp.com/I0pXThCrrEB3vX6q4F2I3e
https://chat.whatsapp.com/EboiVp5o4bL8cOlzI9Tc7o
https://chat.whatsapp.com/KQQnpoThyNx5Cd3IEQMZRS
https://chat.whatsapp.com/GPQ9ixjbpHDDTSBrFR1Pba
https://www.facebook.com/kochavi2018?mibextid=WC7FNe&rdid=LHFbkjRzbMD9AOmj&share_url=https%253A%252F%252Fwww.facebook.com%252Fshare%252FBfowEAivMR4oSbZ7%252F%253Fmibextid%253DWC7FNe
https://www.facebook.com/hodhasharonmuni
https://bit.ly/YashirWithAmir
https://t.me/HodHasharonMayor
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